AMENITY MANAGEMENT
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LET US BE YOUR LUXURY.
Dear Residents of The HUB Brooklyn,

We are delighted to introduce Elite Amenity Management as the incoming amenity management team for
Club 333 at The HUB Brooklyn. As this partnership begins, our team will oversee day-to-day amenity
operations, resident support, wellness programming, aquatics, and community experiences throughout
Club 333.

At Elite Amenity Management, we specialize in first-class, tailored service and exceptional resident
experiences. Our dedicated professionals bring hospitality, care, and attention to detail to every
interaction.

During the transition, we will work closely with building management to provide continuity and clear
communication. Existing building access and policies will remain in effect unless an update is shared with
residents.

Our goal is to create an environment that supports connection, well-being, and an enhanced sense of
community. You can expect personalized attention and a continued commitment to cleanliness, safety,
organization, and the thoughtful care of every amenity space.

Open communication and resident feedback are central to our approach. We are here to listen to your
suggestions, address your concerns, and shape services and programming around the needs of The HUB
community. We will continue to share confirmed updates, events, hours, and policies through resident
communication channels.

On behalf of the entire Elite Amenity Management team, thank you for the opportunity to serve you. We
are honored to join The HUB Brooklyn and look forward to creating an exceptional Club 333 experience
together.

If you have a question, comment, or concern, please contact us at Club333@eliteamenity.com. We are
here to help and look forward to welcoming you.

Sincerely,

Elite Amenity Management
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